
�� OSCE Cheat Sheet Template – Breaking Bad News 

 

꼠 Setup 

• 굗굙굘 Find a private space, sit at eye level 

• 꺣꺤꺥꺦 Silence phone, reduce interruptions 

• 굋굌굍굎굏굒교굑 Review facts before the consultation 

꼠 Opening 

• 跳跴践跶跷跸跹跺跻 Introduce yourself and ask who they’d like present 

• 녕녖 “Is it okay if we talk about some results?” 

•  Foreshadow: “I’m afraid it’s not the news we were hoping for…” 

꼠 Delivery 

• ��� Ask what they understand first 

• 귊귋 Use clear, unambiguous terms 

• 닓닔닒닕닖 Pause, allow silence 

• 괘괙괚괛궨궩궪궫궬 Repeat and document key points 

• 괜괝괞괟괠괡괢괧괣괤괥괦 Offer follow-up support 

꼠 Responding to Emotions 

• 결겱 Reflect and validate: “I can see this is very difficult to hear.” 

• 눸눵눹눶눺눻눼눷 Allow space for sadness, anger, silence 

•  Don’t defend or over-explain immediately 

꼠 Closure 

• 뭅뭃뭄뭆 Offer next steps or options 

• 것겄겅겆겇 End with encouragement or hope (realistic) 

• 괜괨괩괪괫괬괭괳괴괮괯괰괱괵괲괶 Arrange review, follow-up calls, supports 

• 蹫蹬 Debrief team if appropriate 

 


